Document 10.1.
GlobeScan / UIA Survey of International Associations: survey questions

In 2007-2008 the UIA collaborated with GlobeScan (www.globescan.com) on a study designed to gauge the opinions of
civil society organizations on a number of issues. The aim of the study was to analyze the current status of civil society
organizations, their level of influence relative to the recent past, their performance in a number of areas, and some of
the constraints and barriers they face in achieving their goals. The online questionnaire, given here below, was
completed by 593 organizations. The results are discussed in Document 10.2.

(1)  Please name the particular issues that will be the most important priorities for your organization’s external
programs and communications over the coming year. Please list only the one or two most important, and make
these as specific as possible.

(2) Please name the particular internal or organizational issues that your organization considers its most important
priorities over the coming year. Please list only the one or two most important, and make these as specific as
possible.

(3)  Thinking of civil society organizations similar to your own, please rate how well they are performing on each of
the following. For each, please rate performance (compared to what you think it should be) on a 5-point scale
where 1 means “very poor” and 5 means “very good.”

Overall contribution to society

Forming partnerships with other civil society organizations
Partnering/working effectively with companies

Forming issue-specific multi-stakeholder alliances and coalitions
Fundraising/ gaining the resources needed

Effectiveness in converting resources into outcomes
Representing their members/constituencies

Governance (Board oversight, decision processes)
Transparency to members/funders/media

Accountability to stakeholders and society

Human resource development / training

Other (please specify and rate)

(4)  What do you think is the single biggest factor holding civil society back from making a better contribution to global
society?

(5) We'd now like you to make a nomination for “Global Civil Society Organization of the Year 2007.” Please give the
full name of a civil society organization working internationally — other than your own — that you think deserves to
be acknowledged in this way. (Cannot be your own organization.)

(6) In which of the following categories would you say your nominated organization particularly excels? Please
choose one or two

Impact on issue or policy

Partnership or alliance building

External communications / campaigning

Internal processes and communications

Human resource capacity building

Representing the interests of its members / constituency
Other (please specify)
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(7) How would you rate the news media’s coverage of your organization and its issues? Please use a scale from 1 to
5, where 1 is “biased negatively,” 3 is “fair and balanced” and 5 is “biased positively.”

(8) Please name the global company that you think works most effectively with civil society.

(9) Please rate the seriousness of the following global problems, using a scale from 1 to 4, where 1 means “very
serious” and 4 means “not at all serious.” (Answers to be compared to global public opinion)

Human rights abuses in the world

Pollution and environmental problems in the world
Economic instability in the world

Wars and armed conflicts

Terrorism

The spread of human diseases

Extreme poverty in the world

The loss of plant and animal species

The gap between rich and poor in the world
Climate change or global warming, due to the Greenhouse Effect
Shortages of fresh water

Other (Please specify and rate)

(10) In the year 2000, leaders of 189 countries meeting at the United Nations agreed on a series of goals to improve
the lives of people living in poverty around the world, known as the Millennium Development Goals. Before this
survey, how much had you seen, heard, or read about the Millennium Development Goals?

e Alot— Some — A little — Nothing at all

(11) How would you rate the standards of transparency and accountability of the following? Please answer using a
scale of 1 to 4, where 1 means “very poor” and 4 means “very good.”

National governments in industrialized countries
National governments in developing countries
Global companies

Multilateral organizations

Non-governmental organizations

(12) Thinking of global civil society as a whole, would you say its impact on the world has increased, decreased or
remained the same compared to 5 years ago?

e Increased — Decreased — Remained the same

copyright 2009 Union of International Associations 306




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (None)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check true
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /SyntheticBoldness 1.000000
  /Description <<
    /ENU (Use these settings to create PDF documents suitable for reliable viewing and printing of business documents. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /DEU <FEFF005300740072006100750073007300200047006d0062004800200036002e0030>
  >>
>> setdistillerparams
<<
  /HWResolution [2438 2438]
  /PageSize [595.276 841.890]
>> setpagedevice




